
2024 | Vol 01 | Edition 011

The CPD Solution For Financial Professionals

ADVICE MATTERS

Industry
updates

Key factors for 
your business

Better interviews  
with your clients

Technical 
know how

1HR
Accredited by

of structured

CPD

9

In this issue

2024 | Vol 01 | Edition 01

In partnership with

02	Welcome

03	Staying on Track: Embedding 
Diversity and Inclusion

07 Tech Check: Recession or rebound, 
that is the question?

11 Skills & Expertise: The Rulebook and 
the Consumer Duty 

15	Links to FCA documents 

16	Learning outcomes

17	The ApEx standards



2024 | Vol 01 | Edition 012

Welcome

Welcome to the first edition of Advice Matters for 2024.

The articles in this quarters edition really do reflect what 
is happening now. Our first article looks at Equality and 
Inclusion regulation, an area of regulation the vast majority 
of firms, in different degrees, will have to adhere to by 
2025. Some will undoubtedly struggle as they have done 
with other areas of their culture. Read the article to get a 
good incite to the benefits of embracing this regulation. 

We are still living in uncertain times, worn torn conflict 
is affecting major parts of the world, the upcoming 
election in the US and the UK will soon be upon us and 
the uncertainty of interest rates is impacting us all - our 
second article looks at what this means and the impact it 
is having on the markets. 

And to round of this edition, we look at how the FCA 
is operating currently with the recent request for 
information to understand if firms are providing fair value 
for on-going service. 

We hope you enjoy this edition and remember Advice 
Matters counts for one hour of structured CPD. 

The ZISHI Advice Matters Team

Welcome to the first edition of 
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Recognised CPD programme

The learning outcomes and the ApEx 
Standards can be found at the end of 
this edition of Advice Matters

ApEx Standards


